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Benefits

Alert/ Inform Customers, Suppliers / stakeholder in real time during the operations

High Brand Impact

Focus on productive work than just giving status updates

Send Manual / Auto Notification 

Proactive Communication 

SUPER FAST Communication , Transparency



Features

Send Auto Notification to Customer, Supplier, Employees from ERPNext docs

Send Manual Notification to Customer, Supplier  based on pre-approved templates.

Send Invoices, Delivery Notes, Payments Receipt, Purchase Orders in desired Print formats

One click message ready with attachments.

Send Documents like Brochures/ Quotation to potential customers.



What is Required  ?

1. GreyCube Wati Whatsapp ERPNext App : jignesh@greycube.in

2. Whatsapp Business Account 

3. Wati Whatsapp Account to purchase Whatsapp messages (e.g.,  to send SMS, one buys 

SMS from SMS Gateway) : https://www.wati.io/whatsapp-api-pricing-india/

https://www.wati.io/whatsapp-api-pricing-india/


How it works

Wati Whatsapp 
Approved 
Templates

ERPNext



Send Whatsapp from doc itself



Send Customize / Personalize Whatsapp  along with PDF (Print format)



Set Auto Notification on Various Events with/ without Print



3 Step Setup

1. Get Wati Whatsapp API Key from wati.io

2. Click on Sync Wati Templates ,to auto fetch all templates into ERPNext 

3. Map the variables in the message with ERPNext DocType fields.   (Check in the 
next slides) & Preview the Message with any Record



Step 1: Get Wati Access Token, API Endpoint 
from Wati & Set in ERPNext



Step 2 : Click on Sync Wati Template



Step 3 : Map Whatsapp Message Template with ERPNext  DocType & fields



Preview Whatsapp Message 

Note : 
Any field which has Phone in Options will be shown in Recipient List in Notification DocType 

Any field which has Phone in Options will be auto picked for Manual WhatsApp Pop-up



Setup in just 1 hour, Go Get It
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